
The smarter way to do business
OfficeServ 7030, 7100, 7200, 7400

The OfficeServ 7000 series has been designed to deliver advanced
voice, data and wireless communications in a single IP platform.

Businesses can deploy OfficeServ 7000 to build sophisticated 
telephony applications, secure data-communications infrastructure and 

policy-driven networks. OfficeServ 7000 series has a comprehensive 
range of features and functionality and offers an effective,affordable 
solution for any organisation. So, whether you are a small office, a head

office or a branch of a larger organisation with a need to take advantage of
cutting-edge solutions, the OfficeServ 7000 series    becomes the heart of your

communications network.

Modular design for efficient scale
The OfficeServ 7000 comes in four variants, from the entry level 7030 to the 7100, 7200 and
7400. The systems can be configured to accomodate 4 to 480 extensions at a single site and 
combined to link 1,000 sites. Systems use common interface modules and can utilise the same
software applications and terminals.

Feature Richness
OfficeServ makes unified communications solutions deployment simple, without sacrificing features
and functionality for mission-critical business applications: security systems, policy managemnet
and advanced telephony.

OfficeServ
7000 Series
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Voice Messaging

All of the OfficeServ systems in the range have
a powerful voice messaging capability.
Including large capacity recording, the ability to
connect your voice message to e-mail and
send to your inbox. Also providing high end
facilities such as Q&A mailboxes, group 
mailboxes and personal auto attendant. The
ability to process faxes can also be enabled.

Applications

The OfficeServ systems provide a platform for
a whole range of applications including,
Generic personal productivity, presence and
messaging as well as more specialist
applications for Call Centres, Hotels,
Healthcare and Taxi Companies.



Remote Working
Easy to enable mobile and VoIP home-working.
Great flexibility whilst maintaining control of employees
and costs.
Increased employee productivity.
Employees better connected.

Multi-site 
Business applications accessible across all sites.
Enables operators and supervisors to monitor and assist
a dispersed virtual team.
Desk to desk accessibility across multi-sites including
numerous features.

Cost control
Install and manage remote sites without leaving your
office.
Implement centralised cost tracking, security alerts and 
departmental billing.
Reduced total cost of ownership.

High-end features
Systems provide an all-in-one solution for all Tele-workers
voice and data requirements.
OfficeServ incorporates a range of advanced features to
support your business applications.
Enterprise class data capabilities that provide on-board IP 
security, policy management and VoIP Quality of Service.

Flexibility and scalability
Deploy a combination of IP, digital or analogue 
connectivity throughout your operation to suit different
requirements.
Scalability and interoperability between systems.

OfficeServ 7000 Switch Matrix
OfficeServ 7030 OfficeServ 7100 OfficeServ 7200 OfficeServ 7400

Digital or Analogue Handsets 20

20
(max)

32

32 (max)
32

(max)

120
120

(max)
120

(max)

480
480

(max)
480

(max)

Samsung IP Handsets 18 32 120 480

OfficeServ Softphone 18 32 120 480

Samsung WiFi Handsets 18 32 32
32 (max)

128 128
(max)3rd Party SIP Handsets/SIP-UA/Server Connections 18 32 32 128

IP Trunks (SIP) 8

8 (max) 16
(max)

24
24 (max)

30
(max)

32
32 (max)

60
(max)

128 120
(max)

240
(max)

IP Trunks (H.323) 0 24 16 64

Networking Trunks (SPnet/Qsig) 8 24
30 (max)

60
60 (max)

224 240
(max)Analogue or ISDN Trunks 8 30 60 240

Total Stations and Trunks 36 62 180 720

Installation

Wall Yes Yes Yes (single chassis) No

Desk No Yes Yes Yes

Rack No Yes Yes Yes

Rack 'Us' per Chassis (max) 2 2 3 5

System Performance (BHCA) 300 480 1800 7200

Power Consumption 80 Watts 105 Watts 252 Watts 582 Watts

Chassis Dimension (per Chassis)
W=319mm
H=363mm
D=71mm

W=440mm
H=77mm
D=410mm

W=440mm
H=124mm
D=410mm

W=440mm
H=224mm
D=410mm
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Clear Benefits




