


OfficeServ Call Reporting

OfficeServ Application Specifications
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System requirements

e Dedicated Dual Core PC, 2.0GHz or faster

¢ \Windows XP Professional, Vista Business, Server 2003
e Minimum 1GB RAM (2GB preferable)

® 900MB Hard Disk Free Space

e CD-ROM drive

Please contact Samsung Support for advice on how to specify the server/pc requirements for
combinations of the products (OS Voice Recording, OS Contact Centre Agent and Reporting and OS
Call Reporting).





