


Real-time statistics S

Call monitor S

Historical extension reports S

Scheduling of extension reports S

Reports in multiple output formats S

Email delivery of extension reports S

System wallboard S

Extension group analysis S

DDI activity reporting S

System traffic report analysis S

Multi level reporting S

Client server working S

Multi site reporting O

KEY:
S – Standard, O - option

Think Smart. Think Samsung.www.samsungbusiness.com

Please contact Samsung Support for advice on how to specify the server/pc requirements for 
combinations of the products (OS Voice Recording, OS Contact Centre Agent and Reporting and OS
Call Reporting).

System requirements 

OfficeServ Call Reporting
• Dedicated Dual Core PC, 2.0GHz or faster 
• Windows XP Professional, Vista Business, Server 2003 
• Minimum 1GB RAM (2GB preferable) 
• 900MB Hard Disk Free Space 
• CD-ROM drive

OfficeServ Call Reporting
OfficeServ Application Specifications




