


Encryption for legal compliance S

PCI compliance (DTMF – start, stop & pause) S

PCI compliance (software integration) O

Export to wav S

VR starterpack search by (extension, agent, account code) S

Multi level security for playback S

USB devices S

PCI devices + Server O

KEY:
S – Standard, O - option

Think Smart. Think Samsung.www.samsungbusiness.com

Please contact Samsung Support for advice on how to specify the server/pc requirements for 
combinations of the products (OS Voice Recording, OS Contact Centre Agent and Reporting and OS
Call Reporting).

System Requirement:

OfficeServ Voice Recording
• Dedicated Dual Core PC running 2.0GHz or faster
• Windows XP Professional, Vista Business, Server 2003 
• Minimum 1GB RAM (2GB preferable) 
• 250GB Hard Disk (single partition)
• CD-ROM drive, DVD-Ram or NAS for archive

* The size of site and number of calls per day does affect the minimum specification of the PC – please enquire if unsure. 

OfficeServ Voice Recording
OfficeServ Application Specifications




